
The situation in Jammu and Kashmir is dire: an estimated of 215 people have died in

 the state’s worst flood in six decades and around 90,000 people have been rescued so far.

 What made the matters worse is, when the floods first hit the state, the entire carrier network

 collapsed. It reminds me of the 2005 Mumbai floods and the plight of people who were unable

 to contact their near and dear ones.

While the network is restored now, let’s look at what telcos have to offer during the crisis

 situation in J&K.

Aircel
– Aircel recently started offering Aircel Locate, a free location based tracking service, to help

 people locate their friends and family. All that a user needs to do is send an SMS LOCATE to

 54654 from anywhere in India and they will immediately receive the nearest known location

 and the latitude/longitude of the requested user. There are some privacy concerns here to be

 addressed but there’s not much to do in the current situation.
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– Aircel has also made its missed call service for free for its users in the worst affected areas in

 Kashmir.

– Mobile Charging booths are deployed for all stranded, to make calls free of cost.

– As markets are closed, Aircel Credit is extended to entire based. Subscribers can also avail

 top up on the loan.

– It moved all subscribers from GRACE Bucket to ACTIVE bucket without recharge to enable

 them to start communicating.

– All automatic VAS renewals have been on hold so that subscribers have sufficient balance to

 make calls.

Airtel
– Airtel is offering free calling facility for 60 minutes per day to each of its subscribers from 12-

17 September.

– It has also setup 5 VSAT terminals at critical areas to create public Wi-Fi hotspots, thus

 enabling free data services.

– It has set up PCOs in Poonch, Airfield and Nagli Saab providing free calls to everyone.

– Airtel Emergency Alert: Airtel customers across the country can now connect with their loved

 ones in J&K by just sending an SMS to toll free number 55100. This service will work even if

 an Airtel customer has ZERO balance in their mobile account and can be used to search for a

 J&K Airtel number.

BSNL
– BSNL announced that it will be providing free telecom services, that is, free calls and SMS,

 to all of its customers in Srinagar area of Jammu and Kashmir. Even customers from northern

 part of the country, who have traveled to Srinagar area can make free calls. The service was

 started on 11th September and will continue for the next 10 days.

MOST
 DISCUSSED

TRENDING

More Stories From
Apurva

 Intex Aqua Trend Review

 The best and cheapest 3G plans in Mumbai

 Comparing top DTH operator’s maximum
 channels and service packages

 Face Off: Airtel’s Wynk vs Times Internet’s
 Gaana

 Motorola Moto E (2nd Gen) might be
 available in India soon for Rs. 6,999

CRITICS/ANALYSTS

Sunny l SaYed Ejaz l SS l Rahul Yadav


Ganesh Srinivasan l Colorado


Shashikant Mane l SE l Darshan


List of 4G smartphones supporting
 Indian 4G bands(850/1800/2300)

154


Migration process to upgrade to
 Reliance 4G

136


Challenging BSNL’s Wired Broadband
 Monopoly could drive next round of
 Growth for Wireless Providers

112


RCOM 4G Upgrade offer, 10GB 4G +
 1GB 3G data and 150min for Rs 93

99


RCom 4G network live in many parts of
 the country

88

SUBSCRIBE TO OUR EMAIL
 NEWSLETTER

http://telecomtalk.info/bsnl-free-calls/122364/
http://telecomtalk.info/author/unitechy/
http://telecomtalk.info/intex-aqua-trend-review/144591/
http://telecomtalk.info/the-best-and-cheapest-3g-plans-in-mumbai/144508/
http://telecomtalk.info/comparing-top-dth-operators-maximum-channels-india/136807/
http://telecomtalk.info/comparing-top-dth-operators-maximum-channels-india/136807/
http://telecomtalk.info/airtels-wynk-vs-gaana/132380/
http://telecomtalk.info/airtels-wynk-vs-gaana/132380/
http://telecomtalk.info/motorola-moto-e-2nd-gen-might-be-available-in-india-soon-for-rs-6999/131718/
http://telecomtalk.info/motorola-moto-e-2nd-gen-might-be-available-in-india-soon-for-rs-6999/131718/
http://telecomtalk.info/4g-smartphones-supporting-indian-4g-bands/152811/
http://telecomtalk.info/4g-smartphones-supporting-indian-4g-bands/152811/
http://telecomtalk.info/4g-smartphones-supporting-indian-4g-bands/152811/
http://telecomtalk.info/migration-process-to-upgrade-to-reliance-4g/152917/
http://telecomtalk.info/migration-process-to-upgrade-to-reliance-4g/152917/
http://telecomtalk.info/migration-process-to-upgrade-to-reliance-4g/152917/
http://telecomtalk.info/bsnl-wired-broadband-monopoly-next-round-growth/152792/
http://telecomtalk.info/bsnl-wired-broadband-monopoly-next-round-growth/152792/
http://telecomtalk.info/bsnl-wired-broadband-monopoly-next-round-growth/152792/
http://telecomtalk.info/bsnl-wired-broadband-monopoly-next-round-growth/152792/
http://telecomtalk.info/rcom-4g-plan-details/152682/
http://telecomtalk.info/rcom-4g-plan-details/152682/
http://telecomtalk.info/rcom-4g-plan-details/152682/
http://telecomtalk.info/rcom-4g-network-live/152948/
http://telecomtalk.info/rcom-4g-network-live/152948/
http://telecomtalk.info/rcom-4g-network-live/152948/

	telecomtalk.info
	How Are Indian Telcos Helping During Jammu and Kashmir Flood Situation?


	9vZC1zaXR1YXRpb24vMTIyNTEyLwA=: 
	accordion: on

	9vZC1zaXR1YXRpb24vMTIyNTEyLwA=: 
	form0: 
	s: search
	button1: 
	input3: 
	email: Enter your email address...




